
SOAPSTone WORKSHEET 
Directions: Use The following as a  graphic organizer to be used for primary source document analysis. 
 
S What is the subject of the piece? What are the general topics/and/or/ideas contained in the text?  
O What is the occasion? What are the time, place, and setting of the piece?  
A Who is the audience? To whom is the piece directed?  
P What is the purpose? What is the purpose or reason this piece was written?  
S Who is the speaker? Who is the voice that tells the story?  
Tone What is the tone of the piece? What is the attitude or emotional characteristics present in the piece?  
 

What to Look For: 

● Who is the Speaker?  
● The voice that is speaking. 
●  Identification of the historical person (or 

group of people) who created the primary 
source.  

● What do we know about this historic or 
contemporary person?  

● What role does he play in an historic event?  
● What is the Occasion?  
● What is the time and place?  
● The context in which the primary source was 

created?  
● What is the Geographic and Historic 

intersection at which this source was 
produced?  

● Who is the Audience?  
● The readers to whom this document is 

directed. 

● The audience may be one person, a small 
group, or a large group; it may be a certain 
person or a certain people.  

● What is the Purpose?  
● What is the reason behind the text  Why was 

it written? 
● What goal did the author have in mind?  
● What is the Subject?  
● What is the general topic, content, or idea 

contained in the text?  
● Summarize in a few words or phrase. What is 

the Tone?  
● What is the attitude expressed by the 

speaker?  
● Examine the choice of words, emotions 

expressed, imagery used to determine the 
speaker's attitude. 

 

 
 
 
 
 
 
Name:____________________________________________  
Date:_______Chapter:_____ 
Document Being Analyzed: ______________________________________________________________ 
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What is the 
subject of the 
piece?  
What are the 
general 
topics/and/or/idea
s contained in the 
text? 

1. The subject of the piece is the 
general-secretary of the UN issuing an 
apology to the people of Haiti for the UN’s 
role in the 2010 Cholera epidemic. 

2. The Secretary-General is also urging 
funding from the international community to 
fund an initiative to tackle the epidemic. 

Evidence: 
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What is the 
occasion? 
 What are the 
time, place, and 
setting of the 
piece?  

Occasion: Secretary-General Ban Ki-Moon gives a 
speech apologizing for UN role in Haiti cholera 
epidemic & calling for voluntary funding to respond 
by UN member nations 
Time: 1 December 2016 
Place/Setting: UN General Assembly in New York 
City 
 
Context:  
-It is 6 years after the cholera epidemic began and 
5 years after Beatrice Lindstrom and co. began their 
legal work to hold the UN accountable for their role 
in the epidemic.  
-Secretary-General Ban Ki-Moon indicates he made 
a prior statement on cholera in Haiti to the General 
Assembly on September 20, 2016 that he is 
following up on.  
-Hurricane Matthew devastated Haiti in October 
2016. 
-Haiti was at the end of a contested cycle of 
presidential elections that began in October 2015. 
The new president was declared victor in November 
2016, which was met with protests by the 
opposition that Secretary-General Ban Ki-Moon 
references in his speech, and sworn in in February 
2017.  
 
Additional Information: 
-Video of Secretary-General Ban Ki-Moon 
delivering speech on December 1st, 2016 
-Secretary-General Ban Ki-Moon says he regrets 
cholera outbreak in Haiti in address to the General 
Assembly of the UN in NYC on September 20, 2016 
-Impact of Hurricane Matthew, October 2016 
-Contested elections in Haiti, a process that 
dragged on for 14 months, October 2015-February 
2017 

Evidence: 
Occasion, Time, 
Place/Setting noted in & 
above introductory line 
 
 
 
 
Context:  
-6 years noted in Paragraph 
4 
-prior statement noted in 
Paragraph 5 
-Hurricane Matthew noted in 
Paragraphs 3, 12, 13, & 16 
-Presidential elections noted 
in Paragraphs 1 & 2 

https://youtu.be/xU_0vlTvRqs
https://youtu.be/xU_0vlTvRqs
https://uk.reuters.com/article/uk-un-assembly-ban-idUKKCN11Q1RA
https://uk.reuters.com/article/uk-un-assembly-ban-idUKKCN11Q1RA
https://uk.reuters.com/article/uk-un-assembly-ban-idUKKCN11Q1RA
https://www.bbc.com/news/world-latin-america-37582009
https://www.npr.org/sections/thetwo-way/2017/01/04/508171191/14-months-after-elections-began-haiti-finally-has-a-president-elect
https://www.npr.org/sections/thetwo-way/2017/01/04/508171191/14-months-after-elections-began-haiti-finally-has-a-president-elect
https://www.npr.org/sections/thetwo-way/2017/01/04/508171191/14-months-after-elections-began-haiti-finally-has-a-president-elect
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Who is the 
audience?  
To whom is the 
piece directed?  

1. The immediate audience was the leaders of UN 
member states. 

2. The broader audience included the entire world 
- both governments and the general public. 

3. The government of Haiti is a significant 
audience 

4. The people of Haiti are a significant audience 
5. Donors to the UN’s effort to address the impact 

of cholera in Haiti are specifically addressed. 

Evidence: 
 

1. Ban Ki-Moon’s speech 
was given 1 December 
2016 to the UN General 
Assembly in New York 
City.  

2. The document itself is a 
press release - meaning 
it will initially be received 
by a large list of 
journalism outlets 
worldwide. At least some 
of these journalists will 
write stories about the 
existence of this 
statement. 

3. The speech addresses 
the recent election in 
Haiti and discusses the 
US’s coordination with 
the government of Haiti to 
rectify the cholera 
problem 

4. Portions of Ban’s speech 
are given in Kreyol and 
French - the official 
languages of Haiti. While 
French is an official 
language of the UN as 
well, Kreyol is not. Which 
means any speech given 
in Kreyol is clearly 
intended for a Haitian 
audience 

5. “I want to warmly thank donors 
who have provided support for 
Track One through multiple 
channels. We hope that further 
contributions will become 
available soon. Several 
Member States have 
expressed serious and 
imminent interest in 
contributing to our Trust Fund.” 
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What is the 
purpose?  
What is the 
purpose or reason 
this piece was 
written? 

1. Address UN role in the 2010 Cholera 
epidemic.  

2. Call on the international community to 
providing funding for an initiative to deal with 
health crisis in Haiti  

3. Address specific actions and plans that the 
UN and other organizations such as 
UNICEF, the Pan American Health 

Evidence: 
1. Recognition of deaths 

and outbreaks of 
Cholera in the 1st 
page 

2. Announces amount 
funded by World 
Bank, IAD Bank and 



Organization and World Health Organization 
have implemented to attempt to deal with 
the issue.  

4. Outline two tracks, with a funding of $400m 
with the support of the world bank to reduce 
to the number of cholera cases, and provide 
access to water, sanitation and health 
across Haiti but with a focus on families and 
communities directly impacted by the double 
devastation of cholera and the hurricane 
 

contributions by 
UNICEF, WHO, and 
PAHO 

3. Pg. 3- Track 1 more 
definitive than track 2, 
Track 2 more 
contingent on 
additional funding and 
to start after track 1 is 
completed 
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Who is the 
speaker? 
 Who is the voice 
that tells the 
story? 

● The speaker is UN Secretary-General Ban 
Ki-moon  

● He represents the voice of the United 
Nations, as the Secretary-General in 2016, 
when this article was written.  

●  Ban Ki-moon is a South Korean politician 
and diplomat who served as the eighth 
Secretary-General of the United Nations 
from January 2007 to December 2016. 
Before becoming the Secretary-General, 
Ban was a career diplomat in South Korea's 
Ministry of Foreign Affairs and in the United 
Nations. 

● Ban Ki-moon  

Evidence: 

1. Following are UN 
Secretary-General Ban 
Ki-moon’s remarks to the 
General Assembly on a 
new approach to address 
cholera in Haiti, in New 
York today 

2. The United Nations deeply 
regrets the loss of life and 
suffering caused by the 
cholera outbreak in Haiti. 
On behalf of the United 
Nations, I want to say very 
clearly: we apologise to 
the Haitian people. 

Tone What is the tone 
of the piece?  
What is the 
attitude or 
emotional 
characteristics 
present in the 
piece? 

● While the tone is apologetic and empathetic., 
The SG never actually apologizes for the UN’s 
part in the spread of Cholera. (only once in the 
three pages does he say he regrets the UN’s 
role in the epidemic, yet he does not explain it. 
Pg. 2) 

● He provides a lot of distance between the 
outbreak and UN actions. 

● There's a warning that without the international 
help of other countries separately the funding 
might not continue 

● He recognizes the loss of life and hardships of 
Haiti, however the attitude is more of a demand 
to service by both multiple countries and Haiti 

 
● Additional sources- 

○  2020 update by The Guardian- 
https://www.theguardian.com/world/2020
/may/04/united-nations-un-haiti-cholera-l
etter-rights-monitors  

○ Haitain Cholera Lessons on Covid?- 
https://reliefweb.int/report/haiti/will-lesso
ns-cholera-haiti-be-applied-covid-19 

Evidence: 
1. By focusing on his trip 

AFTER the outbreak 
amidst the loss of life the 
SG provides distance 
between the UN and initial 
outbreak.  

2. His recitation of both the 
amount of deaths during 
the outbreak, along with 
the natural disasters of the 
hurricane and earthquakes 
recognizes Haitain 
hardships 

3. He doesn’t actually 
promise $400 million in the 
speech, he says the 
amount needed “amounts 
to $400 million.” In 
addition, he requests 
“voluntary” funding from 
member states to make up 
the difference of the 
amount given from the 
World Bank and 
Inter-Development 
American Bank 

 

https://www.theguardian.com/world/2020/may/04/united-nations-un-haiti-cholera-letter-rights-monitors
https://www.theguardian.com/world/2020/may/04/united-nations-un-haiti-cholera-letter-rights-monitors
https://www.theguardian.com/world/2020/may/04/united-nations-un-haiti-cholera-letter-rights-monitors
https://reliefweb.int/report/haiti/will-lessons-cholera-haiti-be-applied-covid-19
https://reliefweb.int/report/haiti/will-lessons-cholera-haiti-be-applied-covid-19

